Proactive Claims
Management with
a Personalized Approach.

With 24/7 availability and rapid response times,
we aim for efficient and effective claims resolutions.
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Our Proactive, Personalized Approach to Claims Management

Our number one goal is to not only meet our
clients’ needs but also exceed them. We do

this by offering personalized services tailored
to each client’s individual needs. Our skilled
claims managers are available 24/7 and actively
manage each claim to a swift resolution.
Controlling the cost of your risk management
program is at the heart of everything we do.




Technologically Advanced A cost-Savings return

We use the most technologically advanced to work program
systems available. Our claims management
system is cloud-based and accessible 24/7 for
a work flow diary and real-time updates.

Having a consistent return-to-work program in
place at your company helps to promote fast
claims resolution and contributes to an overall
reduction in claims. The experts at Gulf South Risk
Services can customize a return-to-work program

DeveIOpment of to suit your employees and your business needs.

Prevention Program

Handling incidents as they arise is only one
part of proactive claims management. In order DeveIOpment of Safety

to take control of your risk management, and Wellness Program
our team can help to assess data trends
and identify weak areas in order to develop
a prevention program that works.

The overall safety and health of your staff is key to
maximize productivity and increase morale. Having
a proper safety and wellness program in place
promotes healthy habits and minimizes incidents.

Dedicated Claims Manager

Each claim is assigned a dedicated claims Fast Turnaround Time
manager, allowing you and your employees a
single point of contact from start to finish. Our
staff are highly trained in the most current state
and federal regulations and are committed to
an efficient and swift resolution of each claim.

Calls are answered by a live operator 24/7.
Immediate response and performing the initial
investigation of an incident within the first 24
hours is critical toward swift claims resolution.

We keep things moving all the time.
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24 HOURS A DAY WORKS IN ACCORDANCE MINIMIZE CLAIM DOLLARS CLOUD BASED SYSTEM WITH
WITH STATE AND REAL-TIME UPDATES
FEDERAL GUIDELINES
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